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CFAA 2010 Canadian Rental Housing Conference—a Gté&auccess!

CFAA's first national rental housing
conference took place in Vancouver in Ju
and was a great success.

The conference brought together some of §
biggest names in Canadian rental housingg
including representatives from Boardwalk |
Rental Communities, CAPREIT, Gateway
Property Management, Minto Apartments
and Realstar Management.

“I thought the conference was an excellent oppatun network and learn about other
(Continued on page 3)

Richard Brown, of My Ideal Home, presents at thaf€e@nce.

Mortgage Broker Commissions Remain GST/HST exempt

In February the Canada Revenue Agency (CRA) isaugatice announcing it was going to
review the definition of “financial services” agesult of several court decisions. The
notice raised concerns that a re-definition offficial services would end the GST/HST
exemption for the commissions that borrowers odéga pay to mortgage brokers. Up to
that point, mortgage commissions were exempt fr@@m/BIST because they are defined as
a financial service.

If the rules were changed, it could mean mortgagenissions would be subject to GST/
HST charges, which would be especially painfultediords, who borrow about $40 billion
a year as mortgages roll over. Losing that GST/idgdmption could have meant a double
digit increase in the up-front cost of obtainingrtgage financing.

After learning of the plans, CFAA contacted the &#ian Association of Accredited
Mortgage Professionals (CAAMP), another stakehotdeyer to see mortgage commissions
left GST/HST exempt. Together CFAA and CAAMP expgegbto the government and CRA
officials that the proposed changes could havgmifstant and detrimental impact on our
industries.

(Continued on page 8)

Nouveau reglement de location au Manitoba

Les locateurs du Manitoba devront se conformer aauveau réglement, dont plusieurs
éléments sont de bon augure.

Tandis que de nombreuses modifications au régledela Direction de la location a
usage d'habitation portent sur les politiquessfriis administratifs, certaines d'entre
elles sont le résultat de plusieurs années deiltrava

(Continued on page 7)
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CFAA Appoints BJ Santavy as its New Chair, Avrom &hach Becomes Past-Chair

At its first Board meeting after the 2010 AGM, {GEAA
Board elected a new Chair, namely B.J. SantavyhAs
Residential Operations Manager at Skyline, an award
winning property management company, B. J. overdees
daily operations of over 6,000 residential unitsas
Ontario. B.J. started working in property managenas a
Rental Agent over 16 years ago and has risen thrthey
ranks to her current position.

B.J. is heavily involved in the associations reprgisg the
rental housing industry, as the 1st Vice Presidétiie
London Property Managers Association, and as a reeofb
the Public Relations Committee for the FederatibRental
Housing Providers of Ontario. Having been involwvéth
the CFAA Board since November 2007, B.J. is welcphd
to work with President John Dickie, CFAA’s chiehft
officer, in guiding CFAA toward its goals. B.J.chdohn

New Rental Rules in Manitoba

Rental property owners in Manitoba are subjecteio n
regulations, many of which are good news.

The new fees chargeable to tenants include:

- $10 for the first day plus $1 per day, up to a mmaxn
of $100, for late rent payment
up to $40 for a dishounoured cheque
up to $75 for a sublet or lease reassignment or
abandoned suites

The rules regulating notice of termination for reifitation
or demolition have also changed. Now, the lengthatice
depends on the vacancy rate in the province. Fiwating of
notice is required unless the vacancy rate risesea@%,
based on CMHC’s market data. As the vacancy rate
increases, the requirement for notice becomeseshort

When a landlord asks for a tenant to move or testema
tenancy for rehabilitation, personal use or conahoumnn
conversion, the maximum that a tenant is to reckive
moving costs is now $500. A landlord can also iexju
proof of moving costs before paying the amount.

The province will also take action regarding petsantal
housing. A deposit of up to one-half month’s ream be
required if a landlord allows pets in their rergebperty.
This is not retroactive, so existing tenants witbveed pets
do not have to pay a deposit. However, an exiggngnt
who obtains a pet can be required to sigh a peeagent
and pay the deposit. Pet deposits can only betodeelp
satisfy the cost of pet related damages, not umeaidor
other damages.

For more information on the changes and regulatiasg
the Residential Tenancies Board websitdp.//
www.gov.mb.ca/fs/cca/rtb/index.html

will still take advantage of input from the out-ggiChair
Avrom Charach.

A long time leader of the Professional Property Bgars
Association of Manitoba and senior property mandger
Kay Four Properties, Avrom Charach served as CFAA’s
Chair for three years. Avrom provided directiorilie
CFAA staff as CFAA substantially expanded the isstie
addresses and the resources it applies to lanidisuds.
Under Avrom’s leadership CFAA conducted the first
national rental housing employee compensation suaed
expanded its annual conference {g
serve landlords and property
managers rather than primarily
association leaders.

Landlords and associations acra
Canada are grateful to Avrom fo™}
the substantial amount of time a=
energy he has devoted to
benefiting landlords at the federe
level. The CFAA Board extends
its thanks to Avrom and looks

forward to his continued supportB-J- Santavy, CFAA Chair, and
Avrom Charach, Past Chair
for CFAA.

BFL CANADA Insurance Services Inc.

BFL CANADA

2
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1177 W. Hastings 5t.
Vancouver, BC V6E 2K3
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CFAA 2010 Rental Housing Conferengeont’d

(Continued from page 1)

markets,” said Scott Ullrich, CEO of Gateway Praper
Management. “The panels were stimulating and dyaami
had a great time.”

The conference consisted of two days of speakets an
sessions on diverse and interesting topics. Buerti@n
anything, the conference was a chance for Canaelatal
housing investors to come together, exchange neds a
make deals. The conference provided numerous nigtvgo
opportunities, including meal breaks and a recepiad
dinner. Many of the delegates said that they whntere
networking opportunities, and CFAA will addressttimthe
2011 conference. (See page 4 for details).

CAPREIT was the first landlord to use the confeecas a
platform to look for deals. In addressing the dates, Tom
Schwartz announced, “Today CAPREIT has 1,960 rental
units in British Columbia, but we are seeking tquce
more. | hope that in two years, | can stand atgbtium

and tell you that we have 3,000 units in BC.”

There were certainly enough attendees to makentpgien.

Over 170 senior executives, real estate invegpooperty

managers, hands-on owners, lenders, industry supglnd

energy consultants gathered over two days to discus

important issues in Canadian rental housing. Cxésy

could choose between two streams of sessions,@aredto  one of three Cross Canada Round Up Panels: B.XaSaiCFAA Chair),

senior executives and rental housing investorstlamdther David Mcliveen (CRRA), Lucille Gans (EAA), Casaymermans
for more hands-on issues. (MHPO), Marg Gordon (BCAOMA) and Carly Ludwar (ROBAS).

Rob Hunter, President of Devon Properties, addresise conference
on the fundamentals of tenant retention.

The first day’s focus was Energy and the Environtmen
Speakers such as CAPREIT’s Mark Kenney, Hollyburn’s
Paul Sander, Effort Trust's David Horwood, Mintdshn
Stang and Boardwalk’s David Mcllveen joined with
engineers and energy experts and suppliers tosistwide
range of topics, including the energy price outlaodw
energy technologies, energy saving measures and sub
metering.

On the second day, the focus was investment and
management. Speakers such as Tom Schwartz, CEO of
CAPREIT; Scott Ullrich, CEO of Gateway PropertiBsib
Hunter of Devon Properties; Darren Slind of JD Poared
Associates, Derek Lobo, Bonnie Hoy, Robert Fleet an
others discussed the economic forecast for 2012@amdi,
attracting and keeping tenants in the digital ageijllary
revenue sources and the effects of the new HST.

Nl e

CFAA 2011 Canadian Rental Housing Conference.

Day 2 also included Cross Canada Round Up when

landlords from across the country discussed newicipat
and provincial regulations and how they will affect ;
landlords. Many delegates rated this session yighls View from the Coast Plaza Hotel and Suites, VaneouC.

good to know what is happening on a national staigd Thank you to the CFAA 2010 Canadian Rental HouSiogference
one delegate. Photographer Partner, TVS Tenant Verification witiotographs by

Sandra Steier.

Continued on page 4 .
( page 4) View more conference photographs at

http://www.sandrasteier.com/cfaa.
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CFAA 2010 Conference, cont'd

(Continued from page 3)

The feedback from the delegates has been veryymosit
“Without exception, speakers were very knowledgedbl
said one delegate. “It was really interesting tartabout
new approaches and even better hearing about leow th
application of the approach works in real life,"ote

another.
. Canadian K9 Group demos drug searches with dogisea2010 Conference.
Breakout sessions at the end of the day allowezhdé&ds to

get up close and personal with the speakers.aflyre . :
enjoyed the discussion groups,” said one deleddite. CFAA Thanks its 2010 Conference Partnersl!

allowed people to focus on what was important ertH Principal Conference Partner and Host Partners:

CFAA is extremely happy with how the conferencenéar
out. “We're very pleased with the result of the
conference,” said John Dickie, President of theadam
Federation of Apartment Associations (CFAA). “Wadra
great turnout, interesting speakers and an eagégrae.
The feedback has been very positive.”

Now CFAA staff is hard at work organizing next year Gold Partners:
conference. For more information on the CFAA 2011
Canadian Rental Housing Conference in Toronto see
below.

CFAA 2011 Canadian Rental Housing Conference

With the success of the last CFAA conference urider
belt, CFAA is embarking full speed on the 2011
Conference.

The 2011 CFAA Canadian Rental Housing Conferentle wi
be held in Toronto in June with the support of the
Federation of Rental-Housing Providers of Ontéte, Silver Partners:
Multiple Dwelling Standards Association (of Toroptnd
Greater Toronto Apartment Association (GTAA).

The 2011 Conference will take place over two dayduine:
the first day will focus on facilities managemesgues,
including energy saving measures; while the seciayd
will focus on investment and management issuesimgléo
tenants (e.g. attracting and satisfying tenants.)

On each of the two days, CFAA will offer two streaof
talks: one stream aimed at the needs of investmsanior
executives, and the second stream aimed at the a@ed
interests of property managers and hands-on owners.

CFAA looks forward to bringing useful information t
landlords in an easy-to-access way, with experexpdain
solutions to problems, and then one or more landltw
talk about their experience with the solutionsfouivard.

Additional Partners:

Senior executives should also see the Conferenae as
opportunity to meet their colleagues in order towvaek
and make deals.
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CAA re-brands as CRRA with new logo and website
Provided by the Calgary Residential Rental Assamiat

After 51 years as the Calgary Apartment Association
(CAA), the association representing landlords ibekta’s
largest city is getting a name change and a facelif

The idea for the re-brand took root last year dfterboard
held a series of focus group meetings with its mennb
The focus groups, consisting of both large and lsmal
owners as well as suppliers, offered their persypesbn
the organization.

The focus group information showed that some mesber
did not feel represented by the name ‘Calgary Apeni
Association.’

When they realized this was going to be a largaréghan
a simple name change, the Board created a comntiamisa
committee to oversee every aspect of the re-brgndin

“CAA was confusing to people who had houses, comios
basement suites because they don't have ‘aparthie tite
traditional sense,” said Gerry Baxter, CAA Execativ
Director. Eventually, the committee came up wité hew
name, the Calgary Residential Rental AssociatidRR8).

“The new name is more reflective of our entire
membership. Everyone is included,” said Baxtere fiaw
name also comes with a new logo and new website,
www.crra.cawhich will launch in September.

The re-branding process was a collaborative prejewing
association members. The new logo was developdutigt

(Continued on page 7)

Ontario Human Rights Commission Campaign Promotdddusing as a Human Right”
Reprinted from Suite Talk, the newsletter of theeW@o Region Apartment Management Association (WMRA

The Ontario Human Rights Commission, the City of responsibilities related to human rights and haysin

Toronto, the Federation of Rental Housing Provicdxﬁ'rs. “When we did public consultations for our new Pylan
Ontario (FRPO), the Grea‘F Toronto Apartment Asdamia Human Rights and Rental Housing, we often heard tha
(GTAA) and the Human Rights Legal Support Centneeha (g4t and landlords did not know that human sigpplied
joined forces to promote housing as a human rige. to housing,” said Barbara Hall, Chief Commissioakthe

partners are encouraging Toronto tenan'ts and Isdujto_ OHRC. “I am pleased that such a diverse groupljsirg
learn more about these rights by launching a polsémwill send such a strong collective message.”

appear in 120 transit shelters across Toronto. e )
“Access to safe and affordable housing is the fatind on

which successful lives and healthy communitiesbani#,”
said Councillor Giorgio Mammoliti, chair of the giof
The campaign reflects the principles containedénCity’s Toronto’s Affordable Housing Committee. “This caaign
recently adopted Toronto Housing Charter—Opporyunit reminds people that housing is a human right aghlights
for All. In addition to supporting the human rigbt the City’s support for people to live in the neightood of
housing, the Charter is also intended to discoutlageot- their choice without discrimination.”

in-my-backyard reaction to the creation of new aféble “We are proud to be part of this important campaign

The “Housing is a human right” campaign tells peopl
about their rights and how to use them.

housing. Toronto,” said Brad Butt, President and CEO of GTAA
This is the first phase of a province-wide OHRGiative  “Discrimination in any form is unacceptable. Howgsin
to educate tenants and landlords about their rigds (Continued on page 6)
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Human Rights, cont’d
(Continued from page 5)

providers have a responsibility to respect the HuRaghts
Code and promoting that adherence is essential.”

Smaller versions of the poster, in both English Brehch
will be available for downloading on the OHRC weési
As well, campaign materials can by updated to ielthe
logos and details of other organizations or muiliies
that are interested in helping the OHRC send thesage
that housing is a human right for all Ontarians.

For more information:

Rosemary Bennett, Ontario Human Rights Commission
Tel: 416-314-4549, E-maiRosemary.bennett@ohrc.on.ca

Gil Hardy, City of Toronto
Tel: 416-397-4701, E-maighardy@toronto.ca

Vince Brescia, President and CEO, Federation otdken
Housing Providers of Ontario
Tel: 416-385-1100 ext. 20 E-mavbrescia@frpo.org

Brad Butt, President and CEO, Greater Toronto Apant
Association, Tel: 416-565-2270

FRPO: Looking Back on 25 Years as the Voice of Or¢és Rental Housing Industry

By Mike Chopowick, Manager of Policy, FRPO

As the Federation of Rental-housing Providers ofa@o
(FRPO) celebrates its 25 year anniversary, we sHook
back to where it all started. The 1985 Ontariovpraial
election ended 42 years of rule by the Progressive
Conservative Party. For landlords the world turnpsdide
down when the Liberals and NDP signed an accord to
ensure a Liberal minority government for two year$is
meant that a number of NDP rent control policiesidoe
put into law. We were facing the death of the pevantal
industry in Ontario.

In the late summer of 1985, concerned landlordssscr
Ontario held their first meeting to explore new way
dealing with the provincial government. It was cltwat a
province-wide organization of landlords would havde
formed to prevent the government from implementiregy
disastrous rent control policy of the Liberal-NDEc#rd.
Soon thereafter, FRPO was born as the Fair RentigyP
Organization.

FRPO'’s initial success was remarkable. Seven FRPO
members were appointed to the government’s Resadent
Housing Advisory Committee, and many positive clesng
to proposed rent control policies were made to the
government’s bill.

FRPO quickly became a credible, respected industry
association, able to influence the legislative pssc To
keep landlords informed, FRPO immediately started t
distribute bulletins and newsletters to its membler4 986,
FRPO was using telegrams to notify regional reps of
lobbying efforts. The stage was set for 25 yealSRIPO
acting as a strong voice for Ontario’s rental hogsi
industry.

The NDP Years

In 1990 the NDP gained a majority with 38% of the
popular vote. For the rental housing sector, thiwgnt
from bad to worse as the NDP moved to implementiet s
inflation-based rent control guideline, with nooalance

for capital expenditures. The most bitter pill Fandlords
was the NDP’s use of retroactive legislation whiigiped
away legal entitlements and showed a callous disdeipr
the investments landlords had previously made fwowe
rental housing for their tenants.

FRPO ran an extensive newspaper and radio adwertisi
campaign to highlight the NDP’s threat to cancetre
increases retroactively. FRPO also spearheadegrivtest
rallies on the steps of Queen’s Park where landlarere
joined by thousands of industry and constructiomkers.

To ensure meaningful action in the 1995 provinelattion
to end the NDP’s term in office, FRPO members nimdxl
politically, meeting with candidates and raisinggagness
among the public and other stakeholders. FRPO was
determined to ensure that the 1995 election worifdyla
better Ontario for landlords, for tenants and éxpayers,
and that was achieved.

With FRPO'’s successful defense of vacancy decqranol
the on-going issue of the HST, the last 15 yealRR®PO'’s
activity have been no less dramatic than the fiéstvere
for Ontario landlords. FRPO continues to advocate
strongly for the rental housing industry in thedfad
governments which too often prefer short term fualit
advantages to the long term best interests of dadslland
tenants alike.
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Nouveau reglement de location au Manitoba, cont’u

(Continued from page 1) En outre, la Province prévoit des mesures pourdeacées

. . . _ animaux de compagnie des locataires. Un dépotjusojt'a
!_es nouveaux frais exigibles auprés des locataires 50 % du loyer mensuel, peut étre exigé si un lazgiermet
incluent: au locataire d'avoir des animaux de compagnie siams

10 $ pour la premiére journée, plus 1 $ par josgjta logement. Cette regle n'est pas rétroactive. Alesi,
un maximum de 100 $ pour tout paiement de loyer el@cataires actuels qui ont obtenu l'autorisatiofede

retard locateur d'avoir des animaux de compagnie n'onaipas

: o . - effectuer un dépot. Toutefois, un locateur pouegiger
jusqu'a 40 $ pour tout chéque sans provision d'un locataire actuel qui adopte un animal de cgmigaqu'il
jusqu'a 75 $ pour la sous-location ou la cessioned’  signe une entente et verse un dépbt a cet effetdépots
convention de location (bail) ou I'abandon d'un pour animaux de compagnie ne peuvent étre utidjgégpour
logement couvrir les frais liés aux dommages causés parigsaux

Les régles qui encadrent l'avis de résiliatione'un de compagnie, et non pour couvrir les paiementeyi en

convention de location dans le cas d'une rénovaiioge ~ '€tard ou d'autres dommages.

la démolition d'un logement ont également été néelf  Pour obtenir de plus amples renseignements seglement
Dorénavant, la durée de l'avis dépend du taux et les modifications, consultez le site Web deil@@ion de
d'inoccupation des logements dans la province.Visnde la location a usage d'habitation fattp://www.gov.mb.ca/fs/
cing mois est requis a moins que le taux d'inoctioipa cca/rtb/index.html

s'éleve a plus de 2 % selon les données de maedaé d

SCHL. Au fur et & mesure que le taux d'inoccupation

augmente, la durée de l'avis diminue.

Lorsqu'un locateur demande & un locataire de dégeéna
ou si le locateur résilie la location a des fingé@®ovation,
d'utilisation personnelle ou de conversion du logenen
copropriété, il doit maintenant verser au locataine
maximum de 500 $ pour couvrir ses frais de
déménagement. Un locateur peut également exiger une
preuve de paiement des frais de déménagementdant
les rembourser.

CAA re-brands as CRRA, cont'd

(Continued from page 5) help of his board. “| have an absolutely outstagdinard,”
he says. “Everyone works for one common reasontlaatd

help of a member. A referral to the website dgwetavas is the association. That is the bond.”
provided by another member who had used the company e the name change was effected to make current

previously. members feel more welcome, the re-branding is rergh

“l am a long time believer that nobody has all the for external consumption and to attract new memliigaster
knowledge to do everything,” says Baxter. “In an says he hopes to have a bigger unveiling in Sepence
association like this, one of the best things yaw do is the website is online.

tap into your membership.” “We're hoping that people will see the re-brand, tiew

Baxter is very happy with the outcome. He sayshe logo and want to join,” he says. “So now, Joe LardiWwith
website will be simple and easy to navigate witbtaf two suites can take advantage of the knowledggamand
white space. Right now, association employees are experience the benefits of the Calgary ResideRtgital
working with the developer to transfer informatioom Association.”

the old site to the new site.

Baxter says he couldn’t have done any of it withibet
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CFAA Political Update:
Liberal Party Open to Tax Reform

Parliament officially rose for the summer sessiardone
17th, but CFAA continues to monitor political demeinents
of interest to landlords. CFAA applauds the moveshe
Liberal Party of Canada to address the incomer&atrhent
of rental housing.

In a recent interview with reporters, Oppositioratier
Michael Ignatieff said the Canada Mortgage and Haus
Corporation (CMHC) should start incentivizing the
construction of affordable housing. He also mamgthe
current income tax rules as another barrier tord#fole
housing.

“The other thing to look at is the tax code,” Mynatieff
said. “Are there ways we can incentivize people who
construct apartment dwellings, give them a capidahs

rollover if they build more housing?”

The comments came on the heels of a policy meéting
British Columbia where 175 delegates of the BC binawf
the federal Liberal Party called on the Party topc
national housing strategy.

The resolution calls for the development of a
“comprehensive” national housing strategy, inclgdin
“social housing and low-income rental housing, ad as
co-op housing and middle-income housing.” The lggm
also calls for use of the “federal tax policy t@euarage the
building and maintaining of long term affordablete and
co-op housing.”

While the resolution has not yet been added tgénty
platform, CFAA is glad to see that the Liberal Rast
addressing the income tax treatment of rental imgusi

Mortgage Commissions, cont’d

(Continued from page 1)

It is still not clear whether the initial announcemhwas an
intentional attempt by Finance officials to raiagds on the
mortgage and rental housing industries. It coulthia¢
officials did not notice the likely consequenceshaf
proposed amendments. Either way, the effect woale
been the same: more harmful taxes on Canada’d renta
housing providers.

In June, CRA released a revised Notice 250 whiemseo
clarify that mortgage commissions will continueb®mexem
from GST/HST. CFAA is pleased that the government
listened to CFAA and CAAMP.
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2010-2011 CFAA Board of Directors

CFAA Board at the 2010 Canadian Rental Housing €aanfce in
Vancouver. Front Row (left to right): Martin ZegraGTAA),
Mike Chopowick (FRPO), David Mcllveen (CRRA), Bdntavy
(LPMA, CFAA Chair), Carly Ludwar (ROMSBC), Larry fm
(WRAMA), Marg Gordon (BCAOMA), Geoff Younghusband
(EOLO). Back Row (left to right) Scott Stacey (KB, Keith
McMillan* (CRRA), Tyler Stewart (SHRIA), Vince Brizss(FRPO),
Al Kemp (ROMSBC), Avrom Charach (PPMA, CFAA PagtiGh
John Dickie (CFAA President), Casey Timmermans (KHP
Missing: Brad Butt (GTAA), Bob Aaron (MDSA), Lueitbans
(EAA) and Rex Maclaine (IPOANS).

* denotes association representatives for the A@Mear than
board members.

CFAA Thanks its 2010 Allied Members!

Gold Allied Members:

www.metcap.com

www.bell.ca www.yardi.com

www.myidealhome.com

APIRTMENT

www.canadianapartmentmagazine.ca www.rogers.com/cma|

Silver Allied Members:

TD Commercial Banking First National Financial LP
Bronze Allied Members:

H&S Buildings Supplies Places4Students.com
Rent Check Credit Bureau

1600 Carling Avenue, Suite 640, Ottawa, ON K1Z 1G3
Tel: (613) 235-0101 Fax: (613) 238-0101
Website: www.cfaa-f

Email: admin@cfaa-fcapi.org capi.org



