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CFAA’s first national rental housing 
conference took place in Vancouver in June 
and was a great success. 

The conference brought together some of the 
biggest names in Canadian rental housing 
including representatives from Boardwalk 
Rental Communities, CAPREIT, Gateway 
Property Management, Minto Apartments 
and Realstar Management. 

“I thought the conference was an excellent opportunity to network and learn about other 
(Continued on page 3) 

CFAA 2010 Canadian Rental Housing Conference—a Great Success! 

Mortgage Broker Commissions Remain GST/HST exempt 

Les locateurs du Manitoba devront se conformer à un nouveau règlement, dont plusieurs 
éléments sont de bon augure. 

Tandis que de nombreuses modifications au règlement de la Direction de la location à 
usage d'habitation portent sur les politiques et les frais administratifs, certaines d'entre 
elles sont le résultat de plusieurs années de travail. 

(Continued on page 7) 

August 2010  

Nouveau règlement de location au Manitoba 

In February the Canada Revenue Agency (CRA) issued a notice announcing it was going to 
review the definition of “financial services” as a result of several court decisions.  The 
notice raised concerns that a re-definition of financial services would end the GST/HST 
exemption for the commissions that borrowers or lenders pay to mortgage brokers.  Up to 
that point, mortgage commissions were exempt from GST/HST because they are defined as 
a financial service. 

If the rules were changed, it could mean mortgage commissions would be subject to GST/
HST charges, which would be especially painful to landlords, who borrow about $40 billion 
a year as mortgages roll over.  Losing that GST/HST exemption could have meant a double 
digit increase in the up-front cost of obtaining mortgage financing. 

After learning of the plans, CFAA contacted the Canadian Association of Accredited 
Mortgage Professionals (CAAMP), another stakeholder eager to see mortgage commissions 
left GST/HST exempt. Together CFAA and CAAMP expressed to the government and CRA 
officials that the proposed changes could have a significant and detrimental impact on our 
industries. 

(Continued on page 8) 
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CFAA Appoints BJ Santavy as its New Chair, Avrom Charach Becomes Past-Chair 

Rental property owners in Manitoba are subject to new 
regulations, many of which are good news. 

The new fees chargeable to tenants include:  
· $10 for the first day plus $1 per day, up to a maximum 

of $100, for late rent payment 
· up to $40 for a dishounoured cheque 
· up to $75 for a sublet or lease reassignment or 

abandoned suites  

The rules regulating notice of termination for rehabilitation 
or demolition have also changed. Now, the length of notice 
depends on the vacancy rate in the province. Five months of 
notice is required unless the vacancy rate rises above 2%, 
based on CMHC’s market data.  As the vacancy rate 
increases, the requirement for notice becomes shorter. 

When a landlord asks for a tenant to move or terminates a 
tenancy for rehabilitation, personal use or condominium 
conversion, the maximum that a tenant is to receive for 
moving costs is now $500.  A landlord can also require 
proof of moving costs before paying the amount.  

The province will also take action regarding pets in rental 
housing. A deposit of up to one-half month’s rent can be 
required if a landlord allows pets in their rental property. 
This is not retroactive, so existing tenants with allowed pets 
do not have to pay a deposit. However, an existing tenant 
who obtains a pet can be required to sign a pet agreement 
and pay the deposit. Pet deposits can only be used to help 
satisfy the cost of pet related damages, not unpaid rent or 
other damages.  

For more information on the changes and regulations, visit 
the Residential Tenancies Board website at, http://
www.gov.mb.ca/fs/cca/rtb/index.html. 

At its first Board meeting after the 2010 AGM, the CFAA 
Board elected a new Chair, namely B.J. Santavy. As the 
Residential Operations Manager at Skyline, an award 
winning property management company, B. J. oversees the 
daily operations of over 6,000 residential units across 
Ontario.  B.J. started working in property management as a 
Rental Agent over 16 years ago and has risen through the 
ranks to her current position. 

B.J. is heavily involved in the associations representing the 
rental housing industry, as the 1st Vice President of the 
London Property Managers Association, and as a member of 
the Public Relations Committee for the Federation of Rental 
Housing Providers of Ontario. Having been involved with 
the CFAA Board since November 2007, B.J. is well placed 
to work with President John Dickie, CFAA’s chief staff 
officer, in guiding CFAA toward its goals.  B.J. and John  

New Rental Rules in Manitoba 

will still take advantage of input from the out-going Chair 
Avrom Charach. 

A long time leader of the Professional Property Managers 
Association of Manitoba and senior property manager for 
Kay Four Properties, Avrom Charach served as CFAA’s 
Chair for three years. Avrom provided direction to the 
CFAA staff as CFAA substantially expanded the issues it 
addresses and the resources it applies to landlord issues. 
Under Avrom’s leadership CFAA conducted the first 
national rental housing employee compensation survey, and 
expanded its annual conference to 
serve landlords and property 
managers rather than primarily 
association leaders. 

Landlords and associations across 
Canada are grateful to Avrom for 
the substantial amount of time and 
energy he has devoted to 
benefiting landlords at the federal 
level. The CFAA Board extends 
its thanks to Avrom and looks 
forward to his continued support 
for CFAA. 

B.J. Santavy, CFAA Chair, and 
Avrom Charach, Past Chair 
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CFAA 2010 Rental Housing Conference, cont’d 

markets,” said Scott Ullrich, CEO of Gateway Property 
Management. “The panels were stimulating and dynamic. I 
had a great time.” 

The conference consisted of two days of speakers and 
sessions on diverse and interesting topics. But more than 
anything, the conference was a chance for Canada’s rental 
housing investors to come together, exchange news and 
make deals.  The conference provided numerous networking 
opportunities, including meal breaks and a reception and 
dinner.  Many of the delegates said that they wanted more 
networking opportunities, and CFAA will address that in the 
2011 conference.  (See page 4 for details).   

CAPREIT was the first landlord to use the conference as a 
platform to look for deals.  In addressing the delegates, Tom 
Schwartz announced, “Today CAPREIT has 1,960 rental 
units in British Columbia, but we are seeking to acquire 
more. I hope that in two years, I can stand at this podium 
and tell you that we have 3,000 units in BC.” 

There were certainly enough attendees to make that happen.  
Over 170 senior executives, real estate investors, property 
managers, hands-on owners, lenders, industry suppliers and 
energy consultants gathered over two days to discuss 
important issues in Canadian rental housing.  Delegates 
could choose between two streams of sessions, one geared to 
senior executives and rental housing investors, and the other 
for more hands-on issues. 

The first day’s focus was Energy and the Environment.  
Speakers such as CAPREIT’s Mark Kenney, Hollyburn’s 
Paul Sander, Effort Trust’s David Horwood, Minto’s John 
Stang and Boardwalk’s David McIlveen joined with 
engineers and energy experts and suppliers to discuss a wide 
range of topics, including the energy price outlook, new 
energy technologies, energy saving measures and sub-
metering.  

On the second day, the focus was investment and 
management.  Speakers such as Tom Schwartz, CEO of 
CAPREIT; Scott Ullrich, CEO of Gateway Properties; Rob 
Hunter of Devon Properties; Darren Slind of JD Power and 
Associates, Derek Lobo, Bonnie Hoy, Robert Fleet and 
others discussed the economic forecast for 2010 and 2011, 
attracting and keeping tenants in the digital age, ancillary 
revenue sources and the effects of the new HST.   

Day 2 also included Cross Canada Round Up when 
landlords from across the country discussed new municipal 
and provincial regulations and how they will affect 
landlords.  Many delegates rated this session highly. “It’s 
good to know what is happening on a national scale,” said 
one delegate. 

(Continued from page 1) 

(Continued on page 4) 

One of three Cross Canada Round Up Panels: B.J. Santavy (CFAA Chair), 
David McIlveen (CRRA), Lucille Gans (EAA), Casey Timmermans 
(MHPO), Marg Gordon (BCAOMA) and Carly Ludwar (ROMSBC).  

Rob Hunter, President of Devon Properties, addresses the conference 
on the fundamentals of tenant retention.  

View from the Coast Plaza Hotel and Suites, Vancouver, BC.  

CFAA 2011 Canadian Rental Housing Conference. 

Thank you to the CFAA 2010 Canadian Rental Housing Conference 
Photographer Partner, TVS Tenant Verification with photographs by 
Sandra Steier.  

View more conference photographs at 
http://www.sandrasteier.com/cfaa. 
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CFAA 2010 Conference, cont’d 

The feedback from the delegates has been very positive.  
“Without exception, speakers were very knowledgeable,” 
said one delegate. “It was really interesting to hear about 
new approaches and even better hearing about how the 
application of the approach works in real life,” wrote 
another.  

Breakout sessions at the end of the day allowed delegates to 
get up close and personal with the speakers.  “I really 
enjoyed the discussion groups,” said one delegate.  “It 
allowed people to focus on what was important to them.” 

CFAA is extremely happy with how the conference turned 
out.  “We’re very pleased with the result of the 
conference,” said John Dickie, President of the Canadian 
Federation of Apartment Associations (CFAA).  “We had a 
great turnout, interesting speakers and an eager audience. 
The feedback has been very positive.” 

Now CFAA staff is hard at work organizing next year’s 
conference.  For more information on the CFAA 2011 
Canadian Rental Housing Conference in Toronto see 
below. 

(Continued from page 3) 
 

Canadian K9 Group demos drug searches with dogs at the 2010 Conference. 

CFAA 2011 Canadian Rental Housing Conference  

With the success of the last CFAA conference under its 
belt, CFAA is embarking full speed on the 2011 
Conference. 

The 2011 CFAA Canadian Rental Housing Conference will 
be held in Toronto in June with the support of the 
Federation of Rental-Housing Providers of Ontario, the 
Multiple Dwelling Standards Association (of Toronto) and 
Greater Toronto Apartment Association (GTAA). 

The 2011 Conference will take place over two days in June: 
the first day will focus on facilities management issues, 
including energy saving measures; while the second day 
will focus on investment and management issues relating to 
tenants (e.g. attracting and satisfying tenants.) 

On each of the two days, CFAA will offer two streams of 
talks: one stream aimed at the needs of investors and senior 
executives, and the second stream aimed at the needs and 
interests of property managers and hands-on owners. 

CFAA looks forward to bringing useful information to 
landlords in an easy-to-access way, with experts to explain 
solutions to problems, and then one or more landlords to 
talk about their experience with the solutions put forward. 

Senior executives should also see the Conference as an 
opportunity to meet their colleagues in order to network 
and make deals.  

 

CFAA Thanks its 2010 Conference Partners!  

Silver Partners: 

Additional Partners: 

Principal Conference Partner and Host Partners: 

Gold Partners: 
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CAA re-brands as CRRA with new logo and website 
Provided by the Calgary Residential Rental Association 

After 51 years as the Calgary Apartment Association 
(CAA), the association representing landlords in Alberta’s 
largest city is getting a name change and a facelift.  

The idea for the re-brand took root last year after the board 
held a series of focus group meetings with its members. 
The focus groups, consisting of both large and small 
owners as well as suppliers, offered their perspectives on 
the organization. 

The focus group information showed that some members 
did not feel represented by the name ‘Calgary Apartment 
Association.’ 

When they realized this was going to be a larger issue than 
a simple name change, the Board created a communications 
committee to oversee every aspect of the re-branding.  

“CAA was confusing to people who had houses, condos or 
basement suites because they don’t have ‘apartments’ in the 
traditional sense,” said Gerry Baxter, CAA Executive 
Director.  Eventually, the committee came up with the new 
name, the Calgary Residential Rental Association (CRRA). 

“The new name is more reflective of our entire 
membership. Everyone is included,” said Baxter.  The new 
name also comes with a new logo and new website, 
www.crra.ca, which will launch in September.  

The re-branding process was a collaborative project among 
association members. The new logo was developed with the 

(Continued on page 7) 

The Ontario Human Rights Commission, the City of 
Toronto, the Federation of Rental Housing Providers of 
Ontario (FRPO), the Great Toronto Apartment Association 
(GTAA) and the Human Rights Legal Support Centre have 
joined forces to promote housing as a human right. The 
partners are encouraging Toronto tenants and landlords to 
learn more about these rights by launching a poster that will 
appear in 120 transit shelters across Toronto. 

The “Housing is a human right” campaign tells people 
about their rights and how to use them. 

The campaign reflects the principles contained in the City’s 
recently adopted Toronto Housing Charter—Opportunity 
for All. In addition to supporting the human right to 
housing, the Charter is also intended to discourage the not-
in-my-backyard reaction to the creation of new affordable 
housing. 

This is the first phase of a province-wide OHRC initiative 
to educate tenants and landlords about their rights and 

Ontario Human Rights Commission Campaign Promotes “Housing as a Human Right”  
Reprinted from Suite Talk, the newsletter of the Waterloo Region Apartment Management Association (WRAMA) 

responsibilities related to human rights and housing.  

“When we did public consultations for our new Policy on 
Human Rights and Rental Housing, we often heard that 
tenants and landlords did not know that human rights applied 
to housing,” said Barbara Hall, Chief Commissioner of the 
OHRC. “I am pleased that such a diverse group is helping 
send such a strong collective message.” 

“Access to safe and affordable housing is the foundation on 
which successful lives and healthy communities are built,” 
said Councillor Giorgio Mammoliti, chair of the City of 
Toronto’s Affordable Housing Committee.  “This campaign 
reminds people that housing is a human right and highlights 
the City’s support for people to live in the neighborhood of 
their choice without discrimination.” 

“We are proud to be part of this important campaign in 
Toronto,” said Brad Butt, President and CEO of GTAA. 
“Discrimination in any form is unacceptable. Housing 

(Continued on page 6) 
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Human Rights, cont’d For more information: 

Rosemary Bennett, Ontario Human Rights Commission 
Tel: 416-314-4549, E-mail: Rosemary.bennett@ohrc.on.ca 

Gil Hardy, City of Toronto 
Tel: 416-397-4701, E-mail: ghardy@toronto.ca 

Vince Brescia, President and CEO, Federation of Rental-
Housing Providers of Ontario 
Tel: 416-385-1100 ext. 20 E-mail: vbrescia@frpo.org 

Brad Butt, President and CEO, Greater Toronto Apartment 
Association, Tel: 416-565-2270 

 

providers have a responsibility to respect the Human Rights 
Code and promoting that adherence is essential.” 

Smaller versions of the poster, in both English and French 
will be available for downloading on the OHRC website. 
As well, campaign materials can by updated to include the 
logos and details of other organizations or municipalities 
that are interested in helping the OHRC send the message 
that housing is a human right for all Ontarians. 

(Continued from page 5) 
 

FRPO: Looking Back on 25 Years as the Voice of Ontario’s Rental Housing Industry  
By Mike Chopowick, Manager of Policy, FRPO 

As the Federation of Rental-housing Providers of Ontario 
(FRPO) celebrates its 25 year anniversary, we should look 
back to where it all started.  The 1985 Ontario provincial 
election ended 42 years of rule by the Progressive 
Conservative Party. For landlords the world turned upside 
down when the Liberals and NDP signed an accord to 
ensure a Liberal minority government for two years.  This 
meant that a number of NDP rent control policies would be 
put into law. We were facing the death of the private rental 
industry in Ontario. 

In the late summer of 1985, concerned landlords across 
Ontario held their first meeting to explore new ways of 
dealing with the provincial government. It was clear that a 
province-wide organization of landlords would have to be 
formed to prevent the government from implementing the 
disastrous rent control policy of the Liberal-NDP Accord.  
Soon thereafter, FRPO was born as the Fair Rental Policy 
Organization. 

FRPO’s initial success was remarkable. Seven FRPO 
members were appointed to the government’s Residential 
Housing Advisory Committee, and many positive changes 
to proposed rent control policies were made to the 
government’s bill. 

FRPO quickly became a credible, respected industry 
association, able to influence the legislative process.  To 
keep landlords informed, FRPO immediately started to 
distribute bulletins and newsletters to its members. In 1986, 
FRPO was using telegrams to notify regional reps of 
lobbying efforts. The stage was set for 25 years of FRPO 
acting as a strong voice for Ontario’s rental housing 
industry. 

The NDP Years 

In 1990 the NDP gained a majority with 38%  of the 
popular vote.  For the rental housing sector, things went 
from bad to worse as the NDP moved to implement a strict 
inflation-based rent control guideline, with no allowance 

for capital expenditures. The most bitter pill for landlords 
was the NDP’s use of retroactive legislation which ripped 
away legal entitlements and showed a callous disregard for 
the investments landlords had previously made to improve 
rental housing for their tenants. 

FRPO ran an extensive newspaper and radio advertising 
campaign to highlight the NDP’s threat to cancel rent 
increases retroactively. FRPO also spearheaded two protest 
rallies on the steps of Queen’s Park where landlords were 
joined by thousands of industry and construction workers. 

To ensure meaningful action in the 1995 provincial election 
to end the NDP’s term in office, FRPO members mobilized 
politically, meeting with candidates and raising awareness 
among the public and other stakeholders.  FRPO was 
determined to ensure that the 1995 election would bring a 
better Ontario for landlords, for tenants and for taxpayers, 
and that was achieved.  

With FRPO’s successful defense of vacancy decontrol, and 
the on-going issue of the HST, the last 15 years of FRPO’s 
activity have been no less dramatic than the first 10 were 
for Ontario landlords.  FRPO continues to advocate 
strongly for the rental housing industry in the face of 
governments which too often prefer short term political 
advantages to the long term best interests of landlords and 
tenants alike. 
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Nouveau règlement de location au Manitoba, cont’u 

En outre, la Province prévoit des mesures pour encadrer les 
animaux de compagnie des locataires. Un dépôt, soit jusqu'à 
50 % du loyer mensuel, peut être exigé si un locateur permet 
au locataire d'avoir des animaux de compagnie dans son 
logement. Cette règle n'est pas rétroactive. Ainsi, les 
locataires actuels qui ont obtenu l'autorisation de leur 
locateur d'avoir des animaux de compagnie n'ont pas à 
effectuer un dépôt. Toutefois, un locateur pourrait exiger 
d'un locataire actuel qui adopte un animal de compagnie qu'il 
signe une entente et verse un dépôt à cet effet. Les dépôts 
pour animaux de compagnie ne peuvent être utilisés que pour 
couvrir les frais liés aux dommages causés par les animaux 
de compagnie, et non pour couvrir les paiements de loyer en 
retard ou d'autres dommages. 

Pour obtenir de plus amples renseignements sur le règlement 
et les modifications, consultez le site Web de la Direction de 
la location à usage d'habitation au http://www.gov.mb.ca/fs/
cca/rtb/index.html. 

Les nouveaux frais exigibles auprès des locataires 
incluent: 

· 10 $ pour la première journée, plus 1 $ par jour jusqu'à 
un maximum de 100 $ pour tout paiement de loyer en 
retard 

· jusqu'à 40 $ pour tout chèque sans provision 

· jusqu'à 75 $ pour la sous-location ou la cession d'une 
convention de location (bail) ou l'abandon d'un 
logement 

Les règles qui encadrent l'avis de résiliation d'une 
convention de location dans le cas d'une rénovation ou de 
la démolition d'un logement ont également été modifiées. 
Dorénavant, la durée de l'avis dépend du taux 
d'inoccupation des logements dans la province. Un avis de 
cinq mois est requis à moins que le taux d'inoccupation 
s'élève à plus de 2 % selon les données de marché de la 
SCHL. Au fur et à mesure que le taux d'inoccupation 
augmente, la durée de l'avis diminue. 

Lorsqu'un locateur demande à un locataire de déménager 
ou si le locateur résilie la location à des fins de rénovation, 
d'utilisation personnelle ou de conversion du logement en 
copropriété, il doit maintenant verser au locataire un 
maximum de 500 $ pour couvrir ses frais de 
déménagement. Un locateur peut également exiger une 
preuve de paiement des frais de déménagement avant de 
les rembourser. 

(Continued from page 1) 
 

CAA re-brands as CRRA, cont’d 

help of his board. “I have an absolutely outstanding board,” 
he says. “Everyone works for one common reason, and that 
is the association.  That is the bond.” 

While the name change was effected to make current 
members feel more welcome, the re-branding is very much 
for external consumption and to attract new members. Baxter 
says he hopes to have a bigger unveiling in September once 
the website is online.  

“We’re hoping that people will see the re-brand, the new 
logo and want to join,” he says. “So now, Joe Landlord with 
two suites can take advantage of the knowledge and join and 
experience the benefits of the Calgary Residential Rental 
Association.”  

help of a member.  A referral to the website developer was 
provided by another member who had used the company 
previously.  

“I am a long time believer that nobody has all the 
knowledge to do everything,” says Baxter.  “In an 
association like this, one of the best things you can do is 
tap into your membership.” 

Baxter is very happy with the outcome. He says the new 
website will be simple and easy to navigate with a lot of 
white space. Right now, association employees are 
working with the developer to transfer information from 
the old site to the new site.  

Baxter says he couldn’t have done any of it without the 

(Continued from page 5) 
 



Canadian Federation of Apartment Associations Natio nal Outlook  -  August 2010        www.cfaa-fcapi.o rg     Page 8    

 

1600 Carling Avenue, Suite 640, Ottawa, ON  K1Z 1G3  

Tel: (613) 235-0101    Fax: (613) 238-0101 

Email: admin@cfaa-fcapi.org     Website: www.cfaa-f capi.org  

CFAA Political Update:                                               
Liberal Party Open to Tax Reform 

Parliament officially rose for the summer session on June 
17th, but CFAA continues to monitor political developments 
of interest to landlords. CFAA applauds the moves by the 
Liberal Party of Canada to address the income tax treatment 
of rental housing.  

In a recent interview with reporters, Opposition Leader 
Michael Ignatieff said the Canada Mortgage and Housing 
Corporation (CMHC) should start incentivizing the 
construction of affordable housing.  He also mentioned the 
current income tax rules as another barrier to affordable 
housing. 

“The other thing to look at is the tax code,” Mr. Ignatieff 
said. “Are there ways we can incentivize people who 
construct apartment dwellings, give them a capital gains 
rollover if they build more housing?” 

The comments came on the heels of a policy meeting in 
British Columbia where 175 delegates of the BC branch of 
the federal Liberal Party called on the Party to adopt a 
national housing strategy.   

The resolution calls for the development of a 
“comprehensive” national housing strategy, including 
“social housing and low-income rental housing, as well as 
co-op housing and middle-income housing.”  The resolution 
also calls for use of the “federal tax policy to encourage the 
building and maintaining of long term affordable rental and 
co-op housing.” 

While the resolution has not yet been added to the party 
platform, CFAA is glad to see that the Liberal Party is 
addressing the income tax treatment of rental housing.  
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CFAA Board at the 2010 Canadian Rental Housing Conference in 
Vancouver. Front Row (left to right): Martin Zegray* (GTAA), 
Mike Chopowick (FRPO), David McIlveen (CRRA), B.J. Santavy 
(LPMA, CFAA Chair), Carly Ludwar (ROMSBC), Larry Smith 
(WRAMA), Marg Gordon (BCAOMA), Geoff Younghusband 
(EOLO).  Back Row (left to right) Scott Stacey (NBAOA), Keith 
McMillan* (CRRA), Tyler Stewart (SHRIA), Vince Brescia (FRPO), 
Al Kemp (ROMSBC), Avrom Charach (PPMA, CFAA Past Chair), 
John Dickie (CFAA President), Casey Timmermans (MHPO). 
Missing: Brad Butt (GTAA), Bob Aaron (MDSA), Lucille Gans 
(EAA) and Rex Maclaine (IPOANS).  

* denotes association representatives for the AGM rather than 
board members.  

Mortgage Commissions, cont’d 

It is still not clear whether the initial announcement was an 
intentional attempt by Finance officials to raise taxes on the 
mortgage and rental housing industries. It could be that 
officials did not notice the likely consequences of the 
proposed amendments.  Either way, the effect would have 
been the same: more harmful taxes on Canada’s rental 
housing providers. 

In June, CRA released a revised Notice 250 which seems to 
clarify that mortgage commissions will continue to be exempt 
from GST/HST. CFAA is pleased that the government 
listened to CFAA and CAAMP. 

(Continued from page 1) 

2010-2011 CFAA Board of Directors 


