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The CFAA-FCAPI
islooking for spon-
sorsfor the year
2004-2005, begin-
ning at our August
12-14 AGM and
Conference.
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information, please
contact Tonya
Moreton, Adminis-
trative Officer at
204-444-4832 or
cfaa@mts.net.

CANADIAN FEDERATION OF
APARTMENT ASSOCIATIONS
FEDERATION CANADIENNE DES

ASSOCIATIONS DE PROPRIETAIRES
IMMOBILIERS

- CFAA Restructunng

As of February 2004, the CFAA has restructured
itstop positions. Vince Brescia occupied the po-
sition of President and chaired the board of direc-
tors while overseeing the CFAA’s operations.
Vince continues with those functions, but his po-
sition’ s title has been changed to Chair of the
CFAA.

For what is essentially a new position, John
Dickie has been appointed President of the
CFAA, with aview to raising the CFAA’s profile
to the Federal government in Ottawa, and under-
taking specific government rel ations campaigns
as directed by the Chair and the Board of Direc-

EI ectl on Partl Ci patl on
By John Dickie, CFAA President

When you receive this newsletter, afederal elec-
tion will probably be coming up soon. Itisin
your interest to make contact now with your pre-
ferred local federal candidate, before the election.
The successful candidate will remember the posi-
tive impression that you made before the election
when you ask for their support once they are
elected.

Here are some suggestions for making a positive

impression that will pay off later:

1. Find out where the local candidates stand on
the federal issues that affect our industry,
namely: the income tax treatment of rental prop-

erty and the use of hous ng allowanc&e rather

CRTC 2003 45 DECI SI ON

By Lynda Pasacreta, BC AOMA

In June 2003, the CRTC came down with a deci-
sion on telephone access. Here are the highlights
of the ruling as it affects multi-dwelling units,
followed by an analysis of what it means.

All local telephone companies that wish to pro-
vide service must be able to gain access to cus-
tomers in multi-dwelling units (MDUSs) on a
timely basis, by using re-sold or leased facilities

tors.

John Dickie isalawyer practicing in Ottawa
who has long roots in the landlord community
and in landlord organizations. John acts for
many of the largest residential landlordsin Ot-
tawa, as well as many landlords of medium and
small sized buildings. John isthe Chair of the
Eastern Ontario Landlord Organization (EOLO),
and Chair of the Rent Control Committee of the
Fair Rental Policy Organization (the Ontario
landlord organization).

John and hisfirm, Dickie & Lyman Lawyers
LLP, are actively engaged in government rela-
tions at the local, provincial and federal levels,

(Cont| nued on page 5)

than subsidizing the buiIding of new

“affordable” housing

2. Make persona contact with the candidate
you prefer to offer your support

3. Offer information about the federal issues
that affect our industry

4. Donate money to the campaign

5. Host afundraiser with afocus on the rental
housing industry (invite your local colleagues)

6. Lend equipment or space to the campaign

7. Volunteer for canvassing

8. Offer to put up signs at your properties, and
encourage others to do the same (that is a huge
benefit for the candidates and provides low
cost “returns’ for you)

9. Volunteer to help out on election day — help
voters get to the polls or be a scrutineer.

or V|athe|r own famlmes, and under reasonable

terms and conditionsincluding fees. The CRTC
has established principles and guidelinesto as-
sist local telephone companies and building
owners to conclude MDU access agreements.
These include:

* Exclusive or preferred access agreements are
not permitted;

* Any fees charged to local telephone companies
should be based on the principle of cost recov-

(Continued on page 2)
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In October 2003, the
CMHC conducted a
pilot project in four
major centres across
Canada, whose goal
was to distinguish/
determine
“availability” of
suites vs. “vacant”
suites at the time of
the survey.

lan Moore, CMHC
Survey Administra-
tion Officer for the
Prairies, Nunavut
and Northwest Terri-
tories said that
CMHC, “...will be
making...changesto
our survey this year,
increasing the sam-
ple size and hope-
fully should have
availability data that
can be made public
late this year follow-
ing our October,
2004 survey.”

Access agreements
will become very im-
portant.

CIPREC has a stan-
dard form access
agreement on their
website (www.
ciprec.ca), which
landlords believe
complies with the
CRTC Decision
2003-45. More stan-
dard form access
agreements are likely
to evolve in the mar-
ketplace.

N

CMHC Rental Market Survey & Pilot Project Results

In October 2003, the CMHC conducted a pilot pro-
ject at the same time as their annual Rental Market
Survey. The goal of the pilot project wasto distin-
guish/determine “availability” of suitesvs. “vacant”
suites at the time of the survey. The pilot project
was conducted in four major centres across Canada.

lan Moore, CMHC Survey Administration Officer
for the Prairies, Nunavut and Northwest Territories,
advised Tonya Moreton, Canadian Federation of
Apartment Associations (CFAA), Administrative
Officer in early March of this year that, “ The report
discussed how the conduct of the pilot survey was,
what some of the challenges were and what could
we do to improve the study.” And athough the re-
sults were analyzed by CMHC for al centresin
Canada, “...these (are) not going to be released pub-
licly asit was simply a pilot study and the level of
sampling we did prevented us from making these
figures public.”

Mr. Moore went on to say that CMHC, “...will be
making the required changes to our survey this year,
increasing the sample size and hopefully should
have availability data that can be made public late
this year following our October, 2004 survey.”

Vacancy and availability information on rental
properties continue to be a valuable tool used by
many, such asreal estate professionalsto determine
market values and government decision makersto
develop social housing policies.

At our April Director’s conference call, CFAA
Chair Vince Brescia reported that he had also been
in discussions with Francois Boulaine, another of
CMHC's Senior Survey Administrators. Vince ad-
vised Mr. Boulaine that the CFAA Board had dis-
cussed the 2003 pilot survey and its potential use
again in 2004. Vince stated that the CFAA would
like to see the availability indicator become a meas-
(Continued from page 1)
ery;

* L ocal telephone companies should be ableto in-
stall, replace or upgrade their facilitiesin MDUSs,
and will be responsible for the associated costs;
and

* During the construction of an MDU, local tele-
phone companies should be allowed accessto in-
stall any wiring or other related facilities.

The CRTC also ruled that

* Where a telephone company cannot negotiate rea-
sonable terms and conditions on accessin atimely
basis, the CRTC is prepared to order access.

* Every local telephone company must disclose
MDU access agreements on its website to assist
other local telephone companies to negotiate equi-
table terms and conditions, including fees.

* Local telephone companies will be able to connect

urement tool in as many areas of the country as
possible and that we are supportive of any ef-
forts the CMHC can make to introduce the indi-
cator in as many markets as possible.

Budget considerations of the CMHC will impact
on:

How many markets are included for the new
variable

Possibly surveying buildings with 50+ units
only

The CFAA supports the use of thetop 11 CMAs
as a starting point and would be happy to see
more if possible. Vince advised that thereisa
concern with using only buildings with 50+
units, asit is believed that in some markets with
few such buildings (Victoriafor example), the
data could be distorted. The CFAA would like
to see a strategy that is more flexible, which cov-
ers many markets and provides representative
data

Vince also advised Mr. Boulaine that there are
issues in Quebec with respect to the annual mov-
ing dates and therefore the relevancy of the data.

Related to this, if the CMHC wanted to explore
an aternative date for the whole survey, mem-
bers of the CFAA-FCAPI would be amenable to
such adiscussion as feedback from our member
associationsindicates that October is not the
best month to conduct the survey for avariety of
reasons.

Whatever the outcome of direction, date and
content of future surveys and pilot projects, the
CFAA urges al membersto cooperate fully by
providing full and accurate information if you
are contacted by CMHC for their 2004 Survey.
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to and use existing copper wire controlled by
another local telephone company inan MDU

at no charge. (Previoudly, a telephone com-
pany gaining this access could be charged the
interim rate set by the CRTC of $1 per connec-
tion per month.)

Source: Canadian Radio-television and Telecommunications
Commission

Rental Apartmentsand the New Telecom
Ruling: What It M eans

Canadian Institute of Public and Private Real
Estate Companies (CIPPREC) and the Building
Owners and Managers Association (BOMA) of
Canada have joined forces to appeal the recent
decision by the CRTC that basically allows any
telephone company, large or small, accessinto
multi-unit buildings on demand. The appeal will

(Continued on page 3)
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(Continued from page 2)
be heard sometime late this spring or this summer.
Y ou, as the landlord, cannot refuse this access.

The decision prohibits landlords from charging
access fees or forming exclusive or preferred
agreements with a telephone company. The ruling
further statesthat if, you, the landlord, refuse ac-
cess to atelephone company, the CRTC will order
you to allow the access. CIPPREC and BOMA's
appeal questions the CRTC's foray into property
rights.

The decision came about after areview of the
terms and conditions that competitive local ex-
change carriers (CLECs) face in gaining access to
some multi-unit buildings. The monopoly phone
companies (known as ILECs) continue to dominate
the market (Telusin BC) and have not had to face
the same restrictive fees as their competitors. In
our industry, landlords of single-family dwellings
can choose the telephone company of their choice
without interference by third parties. The CRTC
made its ruling in accordance with its goal of fos-
tering competition and customer choice in the mar-
ketplace.

To date, the CLECs have focused primarily on the
commercial downtown office buildings and have
avoided multi-unit residential properties. Our in-
dustry would certainly welcome more competition
in the telecom business, as happened with the pro-
vision of cable service.

M or e Competition

In the early days of deregulation of the telephone
industry, many competitive companies emerged.
The telecommunications industry is a very inten-
sive capital business, requiring deep pockets.
Many competing telephone companies failed in
those days. Landlords will have to remain vigilant
about the solvency of competitive companies.

The monopoly companies such as Telus are per-
ceived to have lost the most with this new ruling.
For example, before the decision Telus did not
have to pay rent for the point of presence and asso-
ciated space they occupy in abuilding. Under the

e

EOLO Regoinsthe CFAA

By John Dickie, EOLO

The Eastern Ontario Landlord Organization
(“EOLQ") is pleased to have re-joined the CFAA
after a short absence. Inthelast few years EOLO
has been very active in a campaign to convince
Ottawa City Council to lower the property tax
burden on multi-residential properties. 1n 2000,
the municipal taxes on multi-residential properties
were 2.33 times the residential rate. EOLO has
convinced City Council to endorse the principle of
lowering multi-residential taxes and has persuaded

new ruling, they must do so. What will emerge
will be Telus providing servicein abuilding ser-
viced by Bell Canada and vice versa.

Access agreements will become very important.
The Canadian Federation of Apartment Associa-
tions has joined the CRTC working committee
consisting of representatives from the ILECs,
CLECsand thereal estate industry. Thisgroupis
currently working on the terms and conditions of
the access agreement that will, we hope, be fa-
vourable to both sides. |mportant issues such as
the installation and maintenance of the infrastruc-
ture, building security and safety, and cost recov-
eries need to be addressed.

CIPREC has a standard form access agreement on
their website (www.ciprec.ca), which landlords
believe complies with the CRTC Decision 2003-
45. More standard form access agreements are
likely to evolve in the marketplace. The CRTC
cannot force a single standard access agreement
on parties. Landlords may refuseto sign the
CISC standard form and on other side, telco com-
panies may give in and sign the CIPREC standard
access form agreement.

Most landlords and telecom providers have suc-
cessfully negotiated in good faith in the past and
it is expected that the relationships will continue
without the interference of the CRTC. Under the
new ruling, the CRTC will step in asalast resort.

We have yet to see much happening in the resi-
dential rental market, but may see some competi-
tion begin in large multi-unit residential buildings
in major urban centres.

The Decision also will affect owners constructing
new multi unit developments, such that:

* Owners will be required to allow competitive
telephone companies into their projects;

* Owners will not be allowed to charge new com-
petitors for the cost of constructing telephone
rooms and riser systemsin their buildings;

* Owners of new development projects will also
not be able to charge the new competitors with
any profit mark-ups or overhead costs.

e PEERTG T r ae ea
Council to take several steps toward tax equality
so that the burden is now 2.15 times the
residential rate.

e B g

Much work remainsto be done on that issuein
the upcoming months and years. EOLO has also
been active before the municipal council and staff
on other issues related to rental housing in the
Ottawa area, as well as maintaining a visible
presence in the local media.

For more information on EOLO, please contact John
Dickie at 613-235-0101 or jdickie@dickieandlyman.
com.
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Principles and
guidelinesto as-
sist local tele-
phone companies
and building own-
ers to conclude
MDU access
agreements.
These include:

* Exclusive or pre-
ferred access
agreements are
not permitted;

*Any fees
charged to local
telephone com-
panies should be
based on the
principle of cost
recovery;

*Local telephone
companies
should be able to
install, replace or
upgrade their fa-
cilitiesin MDUs,
and will bere-
sponsible for the
associated costs,
and

During the con-

struction of an

MDU, local tele-

phone companies

should be allowed
accessto install
any wiring or
other related fa-
cilities.



BC snew Resi-
dential Tenancy
Act cameinto ef-
fect January 1,
2004.
“Wegiveit aB.
That’s agreat
mark for regula-
tory legislation!”
- Al Kemp,
ROMA BC, CEO

The Canadian
Federation of
Apartment Asso-
ciations has
joined the CRTC
working commit-
tee consisting of
representatives
from the ILECs,
CLECsand the
real estate indus-
try. Thisgroupis
currently working
on the terms and
conditions of the
access agreement
that will, we
hope, be favour-
able to both sides.
Important issues
such asthe instal-
lation and mainte-
nance of the infra-
structure, building
security and
safety, and cost
recoveries need to
be addressed.

BC Landlords Welcome New Residential Tenancy Act

By Al Kemp, ROMA BC

Over 700 members of the Rental Owners and Man-
agers Association of BC (ROMA BC) participated
in workshops on BC's new Residential Tenancy
Act that came into effect January 1, 2004.

Over 20 workshops were held in various locations
throughout the province and nearly all attendees
lauded the new Act as being much more fair and
balanced, recognizing both the rights and responsi-
bilities of tenants and landlords.

Attendees universally welcomed provisions such
as requiring tenants to participate in condition in-

Ontario Update

By Vince Brescia, FRPO

The new provincial Liberal government in Ontario
has indicated they will release a consultation paper
in April which discusses their platform commit-
ment to "scrap the Tenant Protection Act" and
"bring back real protection for tenants.”

As you may surmise from the tone, there is noth-
ing in the platform that will improve the invest-
ment climate for the rental housing industry: it is
entirely a sop to tenants. Among the changes pro-
posed is the elimination of vacancy decontrol—re-

PPMA Has New President

By Tonya Moreton, PPMA Executive Director

At their May 12, 2004 annual general meeting, the

membership of the Professional Property Managers

Association ratified several new board officer
positions, subseguent to the resignation of Bob
Shaer of A.S.H. Management Group Inc. as
President.

The new board positions are as follows:
President:  Shaun Parsons, Quality Management

Vice President:  Avrom Charach, Kay Four
Properties

Secretary:
Inc.

Laurie Socha, S.A.M. (Management)

New CFAA Appointments

Brenda Trineer resigned her position as CFAA
contact for the London Property Managers
Association (LPMA). Jonathan Brimmell of
Boardwalk Equities has taken over her duties.
Jonathan can be reached at 519-652-2599 or
jonathanb@bwalk.com.

Ron Holland is no longer the Executive Director for

spections and provide forwarding addressesin
writing, or else lose their security deposits.

Al Kemp, ROMA BC, CEO, stated that he and
the Minister responsible agreed four years ago
that a new (not revised) Act was required, that it
needed to be understandable by both landlords
and tenants and that it needed to balance the
rights and responsibilities of both.

And what is Al’s comment now that the new Act
isfinally law? “WegiveitaB. That'sagreat
mark for regulatory legidation!”

control, the most successful market reform the
Ontario market has seen since rent controls were
introduced in 1975.

Another development has resulted from the new
Municipal Act introduced in 2002. Unknown to
the industry, municipalities were given the legis-
lative authority to put the utility arrears of tenants
on the property tax roll of the owner, even though
the contract is with the tenant, for any munici-
pally owned utilities. This change is grossly ineg-
uitable.

The Fair Rental Policy Organization is working
with the provincial government to prevent both of
the above noted changes from becoming law.

In hisfarewell to the members, Bob said that, “It
has been a pleasure and an honour to serve asthe
President of the PPMA during the past five years
and | look forward to continuing to participate in
the advancement of the goals of the
Association.” He went onto say that he, “...
owes a huge debt of gratitude to Richard
Morantz, his mentor.” And that the PPMA is,
“left with a very hard working board and the
Association isin great hands.”

Bob will act as the Past President and has been
asked to act as spokesperson for the PPMA.
Shaun Parsons looks forward to the challenges
of his new role as President of the PPMA in the
months ahead, including hosting the CFAA-
FCAPI AGM and Conference in Winnipeg in
August.

the Edmonton Apartment Association (EAA).
EAA President Barry Wiedman will be acting as
the CFAA contact and can be reached at
barry@murrayhilldevelopments.com.

The Saskatchewan Rental Housing Industry
Association (SHRIA) isalso losing itsE.D. at
the end of May as Bobbi Smith is moving to
Calgary. Please contact Chanda Mitchell at
srhia@shaw.ca, until areplacement isfound.



Multiple Provincial Associations—Roles Explained

By Al Kemp, ROMA BC

Many provinces have more than one rental indus-
try association, but what are the roles and responsi-
bilities of these groups and how do they provide a
unified voice for their members to the provincial
governments and law makers?

In BC, there are two large organizations and sev-
eral smaller-community associations. Boththe BC
Apartment Owners and Managers Association
(BCAOMA) and the Rental Owners and Managers
Association of BC (ROMA BC) are provincial or-
ganizations. They work together on lobbying the
government, major media campaigns, etc. and are
in constant communication with each other to pro-
vide a unified front on various provincial issues.
ROMA BC began as the Greater Victoria Apart-
ment Owners Association and BCAOMA was
originally the Greater Vancouver Apartment Own-
ers Association, with offices still in those respec-
tive cities.

Neither association recruits members from the
other’s metropolitan area, although both will ac-
cept members who apply from the other®@"turf."

Fix Leaks for Fast Savings

By Mike Meagher, City of Calgary Waterworks

Did you know you're dropping money on that
drip? Leaks waste water and they make up about
14% of the average water use in ahome. It is esti-
mated that in multi-family housing leaks account
for an even higher percentage of the water use.
Most of thisleakage is attributed to toilets; in fact,
the average Calgary family can waste 28 bathtubs
full of water each month (2,800 litres) if their
leaky toilet goes undetected and un-repaired.

Multi-family complexes have a huge impact on
Calgary’ s water supply. In asingle family home a
leak can often be detected by a spiked increase on
your water meter. When multiple units are ser-
viced by the same meter, leaks are harder to detect
due to the large volume of water being used.

Getting property owners and managers aware of
the effect of finding and fixing leaksisthe first
step towards saving money and water. Involving
and educating Tenants to report leaking taps,
showerheads and toiletsis the next step.

“Not only isthere a clear financial incentive for
customersto fix water leaksin their homes, there's
the added environmental bonus of saving water,”
says Mike Meagher with The City of Calgary Wa-
terworks.

Detecting toilet leaks is a quick and easy process.
Simply put adrop of food coloring in your toilet
tank. If it seepsinto the toilet bowl within the next
couple minutes, you have aleak. The key sources

They both have members throughout BC, plus
ROMA BC has four affiliate member associations
in Kelowna/VVernon, Prince George, Nelson and
the provincial Manufactured Home Parks organi-
zation.

They each have about 1,100 members, however,

BCAOMA represents about 100,000 units, while

ROMA BC represents about 26,000, dueto Van-

couver’slarge companies and Victoria s restric-

tion on large, multi-unit apartment buildings.

A similar situation existsin Ontario:

* Fair Rental Policy Org. (FRPO);

* L ondon Property Managers Assoc. (LPMA);

* Greater Toronto Apartment Assoc. (GTAA);

* Eastern Ontario Landlords Org. (EOLO), and
others.

And in Alberta:

* Edmonton Apartment Assoc. (EAA)

* Calgary Apartment Assoc. (CAA)

Multiple provincial associations...
ONE unified voice!

of toilet leaksinclude (1) aging flapper valves (2)
worn ballcocks, refill valves, lift chains and rods
(3) poorly sized replacement parts. Many leaks
are silent which is why they often go undetected.
Worn flappers are common and easy to replace
with parts from the hardware store.

A plumber is recommended for fixing more diffi-
cult leaks. If you do decide to tackle the project
on your own, proper procedures, tools and pre-
caution should be given to ensure correct installa-
tion. Repair instructions can be found at www.
calgary.ca/waterworks.

Repairing and maintaining your toilets can save
you money on your water bill, and help save the
environment. So tackle that trickle, or in other
words, find and fix your leaks.

This article was supplied by Mike Meagher, ICI Coor-
dinator, The City of Calgary Waterworks, and he can
be reached at (403) 268-5862.

(Continued from page 1)
with an emphasis on Ottawa.

John is pleased to have been appointed CFAA
President, and looks forward to raising the
CFAA’s issues with the federal government; in-
cluding income tax issues, housing allowances,
CHMC practices and affordable housing initia-
tives.

For more information on the CFAA and its politi-
cal action endeavours, please contact John Dickie
at 613-235-0101 or jdickie@dickieandlyman.com

Many provinces
have more than
one rental indus-
try association,
however they all
work together on
lobbying the gov-
ernment, major
media cam-
paigns, etc. and
arein constant
communication
with each other to
provide a unified
front on various
provincial issues.

Getting property
owners and man-
agers aware of the
effect of finding
and fixing leaksis
the first step to-
wards saving
money and water.
Involving and
educating Tenants
to report leaking
taps, showerheads
and toiletsisthe
next step.



Recommendations for Effective Housing Policies for Canadians

The Canadian Federation of Apartment
Associations (“CFAA™) represents the
owners and managers of 800,000
residential rental suitesin seven Canadian
provinces and is the sole national
organization representing the interests of
Canada’s $30 hillion rental housing
industry.

Canadais very urbanized and is becoming
even more so. Healthy cities go hand in
hand with our national well-being and
economic prosperity. A key component to
a healthy city is affordable housing.
Unaided, the market provides plentiful
housing at the “high” price range. The
issue is how to get a good housing supply
at moderate and lower prices. The most
affordable housing is rental housing, as
that requires no down payment from the
occupant.

Federal tax policy

Before 1975, Canada had a thriving rental
housing industry, producing between
50,000 to 70,000 rental units annually;
however for the last 10 years, fewer than
10,000 rental units have been added to the

supply each year. A number of federal
tax changes have resulted in major
reduction in rental housing investment
nationally. Some of the changes have
resulted in the industry being treated
unfairly in comparison to other industries.

The federal government should
immediately move to:
Restore rollover provisions for the
calculation of CCA;
Eliminate the GST on rental housing
operations;
Eliminate the capital tax;
Allow rental housing to qualify for
small business tax treatment; and
Allow CCA deductions against other
income.

Affordable housing

To housethe 1.1 million householdsin “Core
Need” in Canada through new socia housing
would cost much more money than
governments have available. But the vast
mgjority of these householdsaready livein
suitable low cost housing. Their problemis
that they cannot easily afford even that low
cost housing.

Housing allowances have the following
advantages over building socia housing:

They are much less costly.
They provide horizontal equity, as
assistance can go to all needy tenants.
They provide maximum choice.
Tenants don’t need to move.
Affordability isimmediately and
directly addressed.
All future federd government affordable
housing initiatives should be focussed on
housing alowances, rather than expensive,
inefficient and unfair new congtruction
initiatives.

What you see above are quotes from the letter
which the CFAA sent to 117 Members of
Parliament and candidates for major urban
areasin early May. After the expected
election, we will follow up with the MPs who
are appointed to portfolios affecting rental
housing, and with opposition critics for those
portfolios. CFAA looks forward to raising our
profile and to intensifying our government
relations work with the Federal government to
promote income tax relief and housing
allowances.

PPMA to Host 9th Annual CFAA-FCAPI AGM & Conference

By now most of our CFAA members are
aware that planning is underway for the Sth
annual CFAA-FCAPI AGM &
Conference, which isbeing held in
Winnipeg for the first time.

Dates for the event, which is being hosted
by the Professional Property Managers
Association (PPMA) are August 12-14h
and two venues are being considered:

- Canad Inn Polo Park; and
- Historic Hotel Fort Garry

Room and meal costs are considerations
that the conference committee, whichis
comprised of CFAA Administrative
Officer, Tonya Moreton, PPMA President,
Shaun Parsons and PPMA Vice President,
Avrom Charach, that will determine the

final destination for the event.

Special activities being planned for
delegates in attendance include a guided
tour of three Folklorama venues,
shopping and dinner at the historic Forks
Market and ariver boat cruise on one of
the famous River Rouge paddle boats.

Topicsfor discussion at thisyear’'s AGM
will focus on our political action/lobbying
campaign in light of the Spring/Summer
election, membership growth, association
direction and much more.

We are also hoping to secure Glen
Murray, the former City of Winnipeg
Mayor as our guest speaker. Glenisa
rising star on the national political
landscape who has strong opinions on
affordable housing and urban

CANADIAN FEDERATION OF
APARTMENT ASSOCIATIONS

FEDERATION CANADIENNE DES
ASSOCIATIONS DE PROPRIETAIRES

IMMOBILIERS

development initiatives, with afocuson
downtown revitalization.

If you areinterested in attending what
promises to be the best CFAA AGM &
Conference in anumber of years, please
contact Tonya at 204-444-4832 or
cfaa@mts.net for more details. All
associations are encouraged to send at
least one, if not two, representatives.

CFAA-FCAPI sponsorship packages will
be sent out shortly as well.

SEE YOU IN AUGUST!!

Box 39, Grp 8, RR 2
Dugald, MB
ROE OKO

PH/FX: 204-444-4832
E-mail: cfaa@mts.net
Web: www.cfaa-fcapi.org



